PRIDE eStore Commerce Site
User Guide, Standard

Issued by Software Development

Document No. Revision 1.1 Page 1 of 19

P

PRIDE

ENTERPRISES

PRIDE

ENTERPRISES

PRIDE
eStore Commerce Site

User Guide

PRIDE ENTERPRISES g 10800 EvansRoad g Polk City, FL 33868-6925
© 2005 Pride Enterprises g www.prideestore.com g Phone: (866) 730-3821




P

PRIDE eStore Commerce Site
User Guide, Standard

Issued by Software Development

Document No. Revision 1.1 Page 2 of 19

PRIDE

ENTERPRISES

© 00 N o o b~ WDN P

N I R R e e T
N~ O 00N WN RO

Table of Contents

Wrong Name or Password .........ccooovviiiiiiiiiiiiineeen,
FOrgot Password ........ccouviiiiiiiii e
Shopping Procedure..........cooiiiiiiiii e
Selecting a Product...........coooiiiiiiiiiii e
BUSINESS Cards ......ouiniiiiiiie e
Shopping Cart (Name & Save) ......cccovvvieiiiiiiniiiiienenns
Shopping Cart (Saved Basket) ........cccoveveiiiiiiiniiinennns
Checkout Information.........c.oooiviiiiiiiici e,
New Shipping AdAress ......c.oviiiiii e
Choose Shipping OPtioONS.....cccoiiiiiiiiieci e
Select Payment OptioNS.......covvviiiiiiiiiiii e
Shipping DetailS ...,
Order RECEIPT ...
HOME Page ... e

PRIDE ENTERPRISES g 10800 EvansRoad g Polk City, FL 33868-6925
© 2005 Pride Enterprises g www.prideestore.com g Phone: (866) 730-3821



PRIDE eStore Commerce Site
User Guide, Standard

Issued by Software Development

Document No. Revision 1.1 Page 3 of 19

P

PRIDE

ENTERPRISES

1 Purpose

The purpose of this manual is to establish the Procedures for utilizing the User Interface created for PRIDE’s

eCommerce Site

2 Scope

This document covers the steps that are necessary to input data into the eCommerce Site
The user will verify the suitability of the data for the entry process.

Once verification is complete...this document shows the user the screens used to enter the necessary data to log

in and start shopping.

The Unified Resource Locator (URL): http://ww. pri deestore.org

PRIDE ENTERPRISES g 10800 EvansRoad g Polk City, FL 33868-6925
© 2005 Pride Enterprises g www.prideestore.com g Phone: (866) 730-3821



PRIDE eStore Commerce Site
User Guide, Standard

Issued by Software Development

Document No. Revision 1.1 Page 4 of 19

PRIDE

ENTERPRISES

3 Registration Process

Open the Microsoft® Internet Explorer® browser.
Within the Address textbox type-in: http://ww. pri deest ore. org and then press Enter or click Go.
To begin the Registration process, either:

Click HERE to contact PRIDE for Registration, or

Click on the “How to Reqister” link.

o In the How to Register paragraph, click the “PRIDE accounting to set up account” link.

Figure 1

rropucr searcH [ &5 7 yrew my caRT

D PRIDE eStore

WeLcoMmE TO THE PRIDE ENTERPRISES ESTORE! =ign In CONTACT US

PRIDE Enterpr g VIEW ML-RE VIEW MORE VIEW MORE VIEW MO RE VIEW MORE VIEW MORE
GEMERAL INFORMA

How to Register

In order to register on the PRIDE eStore, you will need your Custormer ID# from PRIDE. If
vou have not received the information contact us for your custormer number and location
number, These numbers are in place and required for security purposes, If you have never
done business with PRIDE before please contact PRIDE Accounting to set up_account. If you
are ready to reqister, click on the Register icon on the banner above. @

Forgot Password?

If wou forgot your password you can email Customer Service with your Mame and Customer
1D# and we will email your passward to the email address provided in you account
infarmation, This prevents anyone from impersonating you and requesting your password,

General Infarmation
Crdering
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Figure 2

!p PRIDE eStore —

WEeLCcOME TO THE PRIDE ENTERPRISES ESTORE! Sign In CONTACT US

Toe - |
95| AN |
ORE VIEW MORE VIEW MORE VIEW MORE VIEW MORE VIEW MORE

Setup Account

Your Narme:*
Agency/Company:*
Department/Division:*
Address:*

Address 2 {optional):

City:*
State:* [ FL v
ZIP Code:*
| Information Phone:*
'd Ernail:*

And

Arrciont Commments:

Please allow 24 to 48 hours for reply.

SUBMIT RESET

Contact Us

yright © 2002 PRIDE Es ises, Tel: (800) 643-8450 q %ﬁsl;_m
- £

If HERE was clicked, the above screen will appear.

Please, fill in the information. The asterisk (*) indicates required information.

Click on the SUBMIT button.

After PRIDE eStore receives an email to setup an account, PRIDE will notify the customer via e-mail.
Please allow 24 to 48 hours for PRIDE eStore to respond.

In order to register on the PRIDE eStore, you will need your Customer ID# from PRIDE. The Username will be
your email address, and your Password will be “pri de_passwor d” (be sure to type all letters in lower case and
include the underscore “_"). The PRIDE eStore will prompt you to change this password once you have logged
in.

Please, allow up to 24 hours for this information to populate in the eStore prior to attempting logging in.
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4 Wrong Name or Password

If you enter the wrong name or password, you will get an error message as shown below. Be sure to type in
your correct User email address and Password.

Figure 3

- PRODUCT SEARCH
!’ PRIDE eStore

WELCOME TO THE PRIDE ENTERPRISES ESTORE]

USERNAME

|Y0urName@Google.coml |

PASSWORD

The username is incorrect or the
account is invalid,

VIEW MORE VIEW MORE VIEW MO

General Information

about Us
cing & Busine How To Register - First Time visitors to tl
e5Store need to register with yvour custome)

med lmmatinn riiembhar Fh ek men menid A A
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5 Forgot Password

If you have forgotten your password, you may click the Forgot Your Password? Click Here button found on
the Home page.

Figure 4

Clicking this button will take you to the screen shown below.

Type in your user email name and click the Email Password button. Upon receipt of your e-mail, the PRIDE

eStore Administrator will locate and forward your password to you via e-mail.

Figure 5

Pride E-Store - Microsoft Internet Explorer o ] 4]

File Edit Wew Favorites Tools Help | 'l[l

OBack > B ‘ﬂ ‘ELI ;J | ‘/- ) Search 5

Address IE http: f fecornmz fpride Forgetpasswordemail . asps: j E’ Go | Links **

P PRIDE eStore

s WELCOME TO THE PRIDE ENTERPRISES ESTORE] CONTACT US

or Login

Flease enter the email address you used to create your account with and the password will be
ermailed to that address immediately. If vou have any problems lagging into your account, please
call custorner service at 800-643-8459.

IYourName EYourService. com

Email Password

Horne | How to order | My Account | View my Cart | My products | Contact Us
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6 Shopping Procedure

There are a couple ways to begin shopping.
First, you may select one of the catalogs shown below and browse through to see what is available.

Secondly, you may use the Product Search feature at the top of the screen. You type in the name of a product,

such as Bleach, Shoes, Chairs, etc. and then click the Search button.

A listing will appear for your perusal.

Figure 6

PRODUCT SEARCH Chairs SEARCH 7 yiew My cART

! PRIDE eStore

'™ WeLcomE To THE PRIDE ENTERPRISES ESTORE! gn In CONTACT US

PASSWORD

£ \ o
s 3 |
VIEW MORE VIEW MORE VIEW MORE VIEW MORE VIEW MORE VIEW MORE

General Information

How To Register - First Time visitors to the Change account information, or
. eStaore need to register with your customer password - Instructions on how to change
About Us ard larstinn rornhar that warva meauidad fa srrmunt infarrmstion Maad o channs wane

Figure 7

PRODUCT SEARCH --". VIEW MY CAET
p PRIDE eStore i

'™ WeLcoME TO THE PRIDE ENTERPRISES ESTORE! CONTACT US

Furniture

Browse Categor Chairs, Office Chairs

Fark Furniture

Desks and Office Furniture
Detention Furniture

Metal Furniture
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7 Selecting a Product

After you have selected a product, in this example a chair, select the different variant options available.
With this chair, you choose the type of casters and the color of the fabric you want.
Once your selection is complete click the Add To Cart button.

If you change your mind, you can change the variants at any time by clicking the Reset variant data button.

Figure 8

Furniture
nse Categories

Clarion Hi Back K-Tilt w/Arms
#41011 $262.80

Add To Cart

High back dual action knee tilt w/adj "T" arms. Gas lift , back height adj, swivel, tilt tension and
lock, Back height 19.5 ", width between arms 16.75"-20.5", seat depth 19.25", and seat height
range 19.75"- 25",

Hard Floor Caster - Navy, Barbara

Casters

Hard Floor Caster v

FabricCalar

Mavy, Barbara v

Reset varant data
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8 Business Cards

If you choose from the Print and Digital catalog and pick a business card you have the option of typing in
comments and uploading a photo, image or graphic file.

Figure 9

Business Cards
Browse Categori
F

FL State One Color Busn Card
#3B3180 $17.84

Add To Cart

One color, pack of 500, Please enter information in the comment field below or send artwork by
email to becard@pridefl.ory  with reference to your PO # or Confirmation #

Additional Comments Required:

Upload Art\'o'ork:l Browse... |

InksPCCalar
IEiIue VI

Print

IFIat 'I

Reset nt data

Home | How to order | My Account | View my Cart | My products | Contact Us =
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9 Shopping Cart (Name & Save)

You may name your Shopping Cart and save it for future ordering.
In the Basket Name text box type the name of the basket and then click the Save Basket button.

Since you may have an unlimited number of Saved Baskets, and may view these at any time, be sure to give
each basket a unique name that you will remember for future use. You may have one basket saved with

Sanitary Maintenance items that you order often, and a second basket with Print and Digital items.
You may delete an item from a cart by checking the Delete check box and then clicking the Update button.

In the Quantity box, you may increase the quantity of the product you are purchasing by typing in the number
and clicking the Save Basket button. By clicking the Save Basket button, the basket information automatically

updates and the advisory Basket Successfully Saved! will appear.

Figure 10

Delete Product Quantity Unit Price Total
FL State One

(| Color Busn Card |1 $17.84 $17.84
{ Blue - Flat )
Clarion Hi Back
K-Tilt w/Arms

| { 5td Carpet 1 $270.45  $270.45
Caster - Bayou,
Lyra )

Subtotal $288.29
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10 Shopping Cart (Saved Basket)

After you save the basket, notice the advisory Basket Successfully Saved!

If you are not through shopping, click the Continue Shopping button and continue to select additional

products.

If you are finished shopping click the Checkout button.

Figure 11

Basket Successfully Saved!
Delete Product Quantity Unit Price Total

Clarion Hi Back
K-Tilt wfArms

I { 5td Carpet 1 $270.45 270,45
Caster - Bayou,
Lyra )

FL State One
I Color Busn Card 1 4$17.84 $17.84
{ Blue - Flat }
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11 Checkout Information

Select an address from the Address Book or create a new one.

Use an existing address by selecting the proper address from the Address Book drop down box, and then click
the Use This Address button that accompanies it.

When needed, create a new shipping address by either clicking the New... link or by filling in the New Address

field below. When you are finished, be sure to click the Use This Address button.

Figure 12

rropucr searcH [ G55 I y1Ew My cART
B PRIDE eStore -

& WEeLcOME TO THE PRIDE ENTERPRISES ESTORE! CONTACT US

Choose a shipping address
Select an address from the address book below or create a new one...

[P.0.Box 747 Orlando 33883 =l

John  Doe

P.O.Box 747

Crlando  Florida

33883

United States of America
New..,

Or enter a new shipping address
Be sure to click "Use This Address" when done.

Mew Address e

Address Mame:

First Mame

Last Marne
| I
Address 1 Address 2
| I
City State / Province
| |Alaska LI
Postal Code

Country / Region
IUnited States ofAmericaj
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12 New Shipping Address

Create a new shipping address by clicking the My Accounts link at the bottom of the screen.
When the My Account screen opens click on the Manage Addresses link.

When the Manage Addresses tab appears click on the New... link.

Figure 13

B view My cart

’_PR[DE '£)St{)’.‘, PRODUCT SEARCH

Wercome 70 THE PRIDE ENTERPRISES ES CONTACT US

Manage Addresses

Personal Information
Manage Addresses I|23 Any Street 'I

Change Password Your Mame

Payment Options 123 Any Street
Order History Any Town  Florida o
Save Baskets 33999-9999
United States of America
Agency
New...

Logout

The New Address tab will appear. Fill in the information. When you are finished, click the Save button.

Figure 14

=y VIEW MY CART
B® PrIDE eStore =

'WELCOME TO THE PRIDE ENTERPRISES ESTORE! CONTACT US

New Address .

Address Narne!

e

First Mame Last Mame

Address 1 Address 2

City State / Province

I |Alaska j

Postal Code -

e

Country / Region

United States of America x
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13 Choose Shipping Options
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After choosing your shipping options then click the Continue button.

Figure 15

PRIDE eStore

'™ WeLcoME To THE PRIDE ENTERPRISES ESTOREI

p—— [

Y yrew MY CART

CONTACT US

s ping Details 1

Choose Your Shipping Options:

Please notice additional freight
may be charged at the time of
shipment and added to your
invoice,

Product Type Quantity Unit Price Total
Clarion Hi Back K-Tilt w/arms
{ Std Carpet Caster - Bayou, 1 $270.45 $270.45
Lyra )
FL State One Color Busn Card
1 17.84 17.84
{ Blue - Flat ) ¥ ¢
L 4

Home | How to arder | My Account | Wi
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14 Select Payment Options

Select the Payment Option. If necessary, create a new payment option by typing in the proper information in
the Create New CC... tab.

Help identify this order by typing in any optional information, such as the Requisition #, that you or your agency
deems proper.

After you have chosen the payment option and filled in any optional info, click the Continue button.

Figure 16

Select your payment option below, or create a new one.
Payment DOptions

& visa ##4#-#4as-##21-1111 08/20085

A

l]ther Info... {(Optional}

Req#  |53-DADE-##

N~/

"

EO |
Org | oca |

A

Create New CC...

vy

Credit Card Type:

|Mastercard j

Credit Card Mumber (e.g. 4111-1111-1111-1111}:  Expiration Date:

| [05 =][2005 =]

Card Holder's Name:

Billing Address:
|123 Any Street j

Your Mame

123 Any Street

Any Town  Florida
33999-9999

United States of America
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15 Shipping Detalils

Review the Shipping Details screen to ascertain that all information is complete and correct.

Before you can complete the purchase, you must check the box that acknowledges the Purchase Terms and

Conditions. If you wish to view the terms, click on the Purchase Terms & Conditions link.

Once you have completed the process, click Complete Purchase.

Figure 17

F

Item Subtotal 4$288.29
Shipping Address: F‘Ie:se Discounts $0.00
notice
[P.0.Box 747 Orlando 33883 =|  additional Subtotal $286.29
freight Shipping $0.00
John  Doe may be Tax $0.00
P.0.Box 747 charged
orlando  Florida ;T'::enf Total 428820
e shiprment ~ ~
United States of America and
Mew,.. Edit.. added to
your [Payment N
inwoice,
------------------------------------------------------------------------- Credit Card
Product Type Unit Price Total Visa d# s e
Clarion Hi Back K-Tilt w/brms ###1-1111 11/2003
( 5td Carpet Caster - Bayou, 1 $270.45 $270.45
Lyra ] Change _—
FL State One Color Busn Card
1 17.84 17.84
{ Blue - Flat ) i ¥
Billing P.O.Box
Address: 747
Required to complete purchase: orlando
Please check to acknowledge you read our Purchase Terms & Conditions. V¥ IRk -
lobn Doe
P.O.Box 747
1111 South Street
Orlando FL 33883

Complete Purchase
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16 Order Receipt

After you have confirmed the order receipt, click on the Continue Shopping button. This will take you back to

the Home Page.

Figure 18
"\\
Order Receipt Number: 2445 Billing Address:
Payment option: credit_card P.0.Box 747 Orlando 33883
John Doe
P.0.Box 747
1111 South Street
Orando FL 33833
; Cor
—
™ Item Subtotal 4£288.29
Shipping Address: Shipping Option: Discounts £0.00
i Subtotal 4288.29
P.0.Box 747 P.0.Box 747 Odando 33883 Pride Default o
John Doe Shipping $0.00
P.0.Box 747 Tax 40.00
1111 South Street
Odande FL 33883
Total $288.29
e ry
Product Description Quantity Unit Price Total
Clarion Hi Back K-Tilt w/Arms [ 5td
241011 Carpet Caster - Bayou, Lyra ) . $270.43 2l
FL State One Color B Card [ Blue -
#3B3150 ne Color Busn Card ( Blue 1 $17.84 $17.84
Flat)
. iy
. iy

Continue Shopping

Harme | Ho
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17 Home Page

Thank You for shopping at PRIDE's eStore.
Figure 19

rropuer seaecH |GG I yrew My caRT
!D PRIDE eStore =

WEeLcOME TO THE PRIDE ENTERPRISES ESTORE] Sign Out  CONTACT IS

¥ Account

About Us

L \ .
VIEW MORE VIEW MORE VIEW MORE VIEW MORE VIEW MORE

General Information

General Information How To Register - First Time visitors to the Change account information, or
eStare need to register with your custormer password - Instructions on how to change
and location number that were provided to account information, Meed to change vour
' Freight yaou, password 7
FAQ's - Answers to your most frequently Forgot f Change Password - Forgot your

aclead Anactinne maccmnrd? —

i:g Local infranet
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